Travel Information Highway

TIH Community Membership Agreement

‘EXCHANGE OF TRAVEL DATA USING COMMON PRINCIPLES’

The Travel Information Highway (TIH) objective is the widespread exchange of travel information
through the use of common principles supporting both public sector and commercial interests.

Subscription to the TIH website, www.tih.org.uk, constitutes membership of the TIH Community
and agreement to this charter.

Members of the TIH Community agree:

1. to adopt the TIH Principles which the TIH Community recognises as being most appropriate
to support the widespread exchange of travel information.

2. that all information exchange agreements should as a minimum, encompass the principles
set out in the ‘example’ TIH model service level agreement.

3. that only information services using the TIH Principles set by the TIH Executive Group and
recognised by the Community as being those most appropriate to support the widespread
exchange of travel information should formally be referred to as being ‘TIH-compliant’.

4. to contribute to the further development of the TIH Community and work together within the
Community that is fundamental to the TIH achieving its objective.

5. to promote and contribute where appropriate to the further development of TIH Principles,
including emerging areas of interest.

6. that information service providers will ensure that their information service is correctly
described in the catalogue of services on the TIH web site, will maintain their service in
accordance with description in the catalogue and will notify users of any changes to the
service as described in the catalogue.

7. that this charter continues in existence until it is amended or terminated by agreement
between the TIH Executive Group and the TIH Community.
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